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Objective of the study

This study aims to investigate the problems and obstacles that university teachers and students are facing in using CALL materials.

Hypotheses of the study
· Both students and teachers have positive attitudes towards using CALL materials. 

· Some technological problems obstruct them from gaining full benefit from this method of autonomous learning.

Methodology
· The subjects


The subjects in this study were 70 English teachers and 167 students from mixed faculties at 8 leading universities in Thailand, which were purposely chosen, assuming to reflect the general image of Thai university students and English lecturers.   
· The equipment     

The data in this study was collected by means of two sets of questionnaire sent to teacher groups and student groups in each university.  Each set was mostly parallel though there were some specific questions for each subject group. The questions explored their attitudes and preferences towards CALL materials.  They were also asked to vote for the ratio between using books and CALL materials that they thought most appropriate to their situation and the most efficient teaching methods in their opinion.
Findings
Both students and teachers appreciated the advantages in using CALL.  There was no significant difference within the groups whether in students’ study fields, or types and locations of universities from where students and teachers came. By consequence, the first hypothesis is proved as true.
· Most of the students’ problems came from the lack of institutional supports such as qualified network system and enough computers at university.

· Most teacher subjects had problems in developing program that it took time and high budget but their budget was limited.  Technical problems such as computer literacy were not their main problems in gaining full benefit of CALL. The second hypothesis is proved as untrue.

· All subjects indicated that they preferred to use 80% -60% of books and 20% -40% of CALL in studying or teaching.

Both groups voted that they preferred the most learner autonomous method and direct communication with foreigners using English medium.  

Summary

This study indicates the positive attitudes of Thai students and teachers towards using CALL in EFL studying and teaching.  It also reflects the preference of autonomous learning in Thai students and their readiness to venture into new horizon.
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